FREEDOM OF INFORMATION

FOI REFERENCE: 034/22 DATE RECEIVED: 02 March 22

REQUEST

| am writing to make a Freedom of Information request regarding your service. | would like to receive a
copy of the following information relating to the year 2020-2022:

Number and type of vehicles in the fire service fleet

Average response time to call out

Average response time to incidents at care/children’s homes

Average response time to incidents outside your area to support another Fire Service
Number of care/children’s homes registered in your service area

Number, Type and Location of Incidents of any sort

Number and type of incidents at care/children’s homes

Number of care/children’s home fire and their causes

Number of care/children’s homes who received an onsite fire safety inspection
Number of care/children’s homes who received a virtual fire safety inspection

RESPONSE

Fleet vehicle see attached spread sheet

Average response time to call out 00:09:30 minutes

Average response time to incidents at care/children’s | 00:09:28 — children’s homes

homes 00:09:29 — Care homes

Number, Type and Location of Incidents of any sort Please see attached spreadsheet
Number and type of incidents at care/children’s Please see the tables below
homes

Number of care/children’s home fire and their causes | Please see the tables below. (please note
that two of the Children’s home fires were
late fire calls.
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Key for Incident types:
CD Chimney Dwelling

CO Chimney Other

FAE False Alarm Equipment
FAG False Alarm Good Intent
FAM False Alarm Malicious
FDR Primary Fire

RTC Road Traffic Collision
SEC Secondary Fire

SSC Special Service Call

Number and types of incident at care homes 2020-2022

Incident

Type Total

FAE 60
FAG 18
FAM 2
FDR 11
Grand Total 91

Causes of FDR (primary fires) in Children’s Homes

property type Children’s

Incident Type Total

FDR 4
Heat source and combustibles brought together deliberately 4

Grand Total 4

Number and types of incident at Children’s Homes 2020-2022

Incident

Type Total

FAE 7

FAG 1

FDR 4

Grand

Total 12
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Causes of FDR (primary fires) in care/nursing homes

property type Nursing/Care
Incident Type Total
FDR 11

Cooking - other cooking
Fault in equipment or appliance
Faulty leads to equipment or appliance
Heat source and combustibles brought together deliberately
Other
Overheating, unknown cause
Grand Total 11
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